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3.1.1
HMEEIE  lacility management; facilities management: FM
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3.1.2
MERAR SR internal service provision
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3.1.3
X #FHRS  support service
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3.1.3.1
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3.1.3.2
ZhEid#E [lacility process
HIEEEREGILDALAGINEAMERNIEGE1).

3.1.4
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3.1.4.2
FK  demand
MTEZMN RS G5.DHFRBELDMHRERGB.14D,
3.1.4.3
AR 557K service level
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3.1.5
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3.1.6
TAEHET  workplace
JT J& T 45 /9 490 3 3% M
3.1.6.1
T AL  work station
G 3 K B B (RS IT A RSO N LT T8 A EE T TAEH X & 8h(3.5.2)
) aEa KA,
300
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YIMEEGIHMEEGBT.ID,

3.2 BXATFHIARIE

3.2.1
W= asset
MABRGIDHBAEMERT RN EADS HYHEEGET.11).
F. W5 GB/T 33172—2016. 5 ¥ 3.2.1,F B s Mz
3.2:1.1
HI-EIE asset management
ARGIDAHEG.2.DTHMEAIPMERES(3.5.2).
F: M5 GB/T 33172—2016.5E % 3.3.1. 30 #i#E:.
3.2.2
ABNF=  real estate
AT RS f W=, L 4E R WY H R T A 4
4.2:3
EBIIAE  built environment
— 5 DX A A AR TR (MR ) (B RNE M (3. 2.3 DA e i TRMES .
B e
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CGB/T 19000—2016 .5 X 3.5.2]
3.2.3:2
EHE facility
Wl R ERSEEGIINEEGILOMBET G2 ES.

3.3 AXARMAKIE
3.3.1
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FRGE AL AE P EA K L BERGALADH ABEGLOHMEEGT7.11),

i ORI AGE N RAAGIDNBREMITMERICE.
3.3.2

HEEEE top management

A ).  executive management

ER R EMERHALRLG3. D —P AR —4HA.

FE 1 e I IR A AN RO R LR E R

2 MAEEERRG7 MR THAMN 75 B 2 i 8 2 & W858 9588 W i o A
2.3.3

X7 interested party

FlE5HH K& stakeholder

] 50 P 8 5l E B (3.5.2) , B 32 D R i h R L 5E AR I C &2 g i~ ASA R (3.3.1).,
3.3.4

BE/1  competence

4 AEfE 77
Iz FH HR A4 HE DL S B i 45 A A i,
3.3.5

AP end user
B ARG5S RSE(3.5.3) M AN AL (3.3.1).

3. AXFMHPARIE

3.4.1
il agreement
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&6 contract
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3.4.1.2
3G  specification
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3.4.1.3
i# 15 mobilization
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3.4.1.4
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3.4.2
46l subcontracting
EE B (3.4.2.1) 9338 (3.5.1),
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8™ subcontractor
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3.4.3
FM  sourcing
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*M procurement
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3.4.3.9

A E(ZhiF) insource (verb)
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3.4.4

REZE due diligence
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3.4.5
SCHEAZE  method statement
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A A BRI RN T 8 0 28 ) 9 S
3.6 AXEEMAKIE

3.9;1
L8 process
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3.5.1.1
Fdn  product
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3.5.2

iEB1  activity

{2 ol AT %2 4 B R (3.7.9) 58 ) — M0 o Z 304 % .
3.5.3

AR % service
FHEEG7.ADIMATHY FEAETEIH AT EIE A& 30 (3.5.2).

3.5.4

K& system
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&1 conformity
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Al R ERG.1.4.1).
3.5.4.3

A IEFEME  corrective action

FIHPR A & M8 (3.5.4.2) (9 J5L P 8k 75 Bl 7 A A i R BROAY 5 e
3.5.4.4

i continual improvement
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3.6 AXMBHARIE

3.6.1
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3.6.3
IFFMEE  open-book
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3751
fig quality
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3.7.2
7§t policy
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REE  risk
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3.7.9
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